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General Travel Conditions 

A unique experience for you is the most important thing for us. An experience that 
you are going to see, hear and feel. An experience where you much (strong) will tell 
stories about when they return home. We will do everything to make this happen and 
do like an extra step. You are also subject to the following general terms and 
conditions if you book a trip with us. 

COMPREHENSIVE TRAVEL DESCRIPTION  

These general terms and conditions apply to the booked travel. The expanded tour 

description of the booked travel is part of the agreement. Both documents are in the 

Dutch and are sent at the time of booking.  

TRAVEL PROGRAM  

We will carry out the program of the tours as described in the extensive directions. 

There are also tours that of itself very flexible with regard to the precise location. For 

example, tornado chasing, which it rarely is clear in advance how the day is about to 

expire. We state that fact in the program of such trips.  

PROGRAM MODIFICATIONS OR CANCELLATION  

We will start by saying the program always and under normal circumstances to 

complete the program as described in the extensive directions.  

It may be that certain excursions and sights can be visited, for example by not an 

unforeseen conclusion. We'll be looking for a replacement activity.  

We reserve the right to cancel a part of the program to pause or change, in case of 

irresponsible or unsafe conditions. We are also not liable for any damage of any kind 

incurred from a force majeure situation. With ' force majeure ' is meant: unusual 

circumstances that were not foreseeable by us or our service providers, which are not 

on site to influence and whose consequences could not be avoided despite all 

precautions. Consider, for example, not expected cancellation about overbooked get 

rid of flights by the airline, the withdrawal of ferries, the conclusion of a hotel. 

Dutch Foreign Affairs has a website with travel advice and keep it well. If an area of 

our journey in the ' orange ' or ' red ' travel category comes, we reserve the right to 

cancel the tour for safety reasons. 

Is the cause of the change attributable to the traveller? Then we feel obliged to grant 

aid and assistance as far as that in all reasonableness of us may be requested. In 

that case, the costs borne by the traveller. For example, it is too late to arrive at the 

airport. 

  

  

https://www.microsofttranslator.com/bv.aspx?from=nl&to=en&a=https%3A%2F%2Fwww.nederlandwereldwijd.nl%2Freizen%2Freisadviezen
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SIZE OF THE GROUP  

A tour group consists of at least 4 people and depending on the journey typically up to 

8, 12 or 16 travelers. In addition, there are one or more travel conductor (s) and, if 

there is here for the trip, a local service providers such as a driver or guide. With us 

are groups never larger than 16 travelers. 

GUARANTEE DEPARTURE  

 Once the minimum number of travellers is reached we will travel on the website on ' 

guarantee ' and notify you via email. In some cases, the trip has already been put on 

by us guarantee, even if the minimum number of has not yet been achieved. Also we 

will send you an email.  

LEGAL TRAVEL GUARANTEED  

We are members of Foundation Take Over (STO), STO-travel warranty is a 

guarantee scheme adopted by the legislator (ACM) focus on small scale travel 

agencies such as ours.  

All of our tours are subject to the STO-guaranteed.  

Within the limits of the STO-guarantee scheme the fall in this program and on the 

website published travel under the guarantee of STO. The STO-guaranteed means 

you are assured that your prepaid travel money if we get by financial insolvency 

(bankruptcy) the agreed consideration (the tour program) does not. STO also ensures 

that your home can if this problems.  

When we for the end of your tour does not come into receivership or go bankrupt, 

then makes Certo Escrow the total holiday price one day after expiration of the trip 

over to us. In this way, we meet the statutory warranty provisions for travel agencies. 

BOOKING AND RESERVATION  

Books can be done via the booking form on the website or by telephone. Your 

reservation is final only after completion of the booking form and ticking agree to our 

terms and conditions and clicking on the button ' book '. 

 Always consult the website 

It is of the utmost importance that you-before you get your journey books-the 

associated comprehensive travel information on our website well studies. This 

information is part of the final agreement. 

Price presentation 
The current travel prices on our website are presented with the different optional 
charges. The travel price are usually per person and based on two guests sharing a 
room together (unless otherwise indicated). 
  
Single room supplement 
It is at most travel possible to book a single room. We charge a surcharge for. 

https://www.microsofttranslator.com/bv.aspx?from=nl&to=en&a=http%3A%2F%2Fwww.sto-reisgarantie.nl%2Fsto%2Freizigers%2F
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Including/excluding 
On our website is likewise per trip indicated what is and what is not included in the 
tour price. We offer our journeys to with no hidden costs, such as airport taxes, fuel 
surcharges, excursions and other unavoidable costs. In this we follow the guidelines 
as set forth by the Code Committee Travel Deals. 
  
Exclusive 
All published travel do not include costs for: 

       Reservation fees (€35 at €25 via the internet, telephone booking) 
       Reservation fees flights (€35 per flight) 
       Visa costs (if applicable) 
       Meals not mentioned 
       Optional excursions to complement the day program 
       Travel and cancellation insurance 

  
Following services are exclusive, unless otherwise noted. 

       Entrance fees 
If exclusive can you spot in the day program included decide which attractions 
you want to visit. Participation is not mandatory. Payment takes place on site. 

       The expenditure of personal nature etc. are always exclusive, unless 
specifically stated otherwise. 

  
Books is not optional 
Once you finally booked via our website or by phone, you can no longer cancel or 
change. If we can arrange the trip according to your wishes, your final booking. See 
our cancellation policy in the paragraph elsewhere in this document. 
 
20% down payment 
After your booking is confirmed by us, you will receive by email the travel 
agreement. This is the height of the deposit mentioned, namely 20% of the 
participation fee plus reservation fee. This deposit you need immediately. No later 
than 60 days before departure must be the remainder of the fare are met. The travel 
package you will receive about one to two weeks before departure if the full holiday 
price is met. 
 
Reservation and change fee 
When you book a vacation we €25 booking fee per booking via the internet and by 
phone €35. Changes can only be given by telephone (cost €35). If modified, any price 
differences (positive or negative) was settled. 
  
Preferably use the website to book 
To book your travel, we recommend using our website. You will be on a clear way 
through the booking process and you have access to the most up-to-date travel 
information. To get to via the website anyway no matter or do you have any additional 

questions, please send us an email to info@extremenaturetours.com or book by 

phone (booking fee €35) on + 31 (0) 6-57570846, we will be pleased to help you! 
  
Personal data 
We kindly ask you your own personal data and those of any fellow travelers upon 

https://www.microsofttranslator.com/bv.aspx?from=nl&to=en&a=https%3A%2F%2Fwww.reclamecode.nl%2F
mailto:info@extremenaturetravel.com
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booking exactly. For example, for a plane ride the surname and the first name on the 
air ticket exactly match the official name in the Passport. Use – if applicable – always 
keep your maiden name. Any subsequent changes are often no longer possible or 
lead to 100% costs for a new airline ticket. 
  
Preferences during flights 
Do you have preferences, such as certain nutritional needs We can unfortunately no 
guarantee for your preference, but we will ensure that your preferences carefully. 
On flights within Europe are nowadays no more extensive meals served. Meal 
requirements can therefore no longer be honored. 
 
Reservation and change fee flights 
For the issuance of airline tickets and change we €35 already posted tickets booking 
fee per ticket. If modified, any price differences (positive or negative) was settled. 
 
Change fee 
Do you have after your final booking additional still wishes that your existing travel 
request or travel agreement change, then we bring you so €50 change fee per 
reservation, in addition to any cancellation fee. Changes of less than 60 days before 
departure can be requested, but will usually high cancellation costs. Keep in mind that 
later additional services such as transfers, bike rentals or excursions, often still have 
to be requested.  
 
Note: under "additional wishes" does not include: a change of destination or departure 
date or a change within the journey whereby a part of the journey has to be 
requested. In that case the regular cancellation policy.  

TRAVEL VALIDITY AND PRICES  

The prices are always up to date on our website. Prices may vary over time, the price 

for you money is the price reported at the time of booking on the website. We reserve 

for (obvious) errors made by us when filling to correct the content of the website (such 

as a journey that much too cheap State classified).  

FLIGHTS  

Extreme Nature Tours will be happy to organise flights for you hands and asks the 

sharpest rates from reliable companies. Extreme Nature Tours is experienced in 

searching for the best rates, which often change from day to day. We are going to 

travel on the flights as soon as the guarantor. 

If you agree to the quote that we you by e-mail you give green light for booking. For 

the booked flights are subject to the terms and conditions of the airlines.  

Different round trip 

Itself the flight booking is also possible. For example, you may have that you already 

want to arrive a few days earlier or just wish to stay longer or want to extend your trip 

even further. You wear there than self care for to be on time at the starting point of 

the trip (usually the property of the first night, but sometimes also on the airport). 
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Baggage rules 
In more and more airlines you should pay extra for each piece of check-in luggage or 
can you only one piece of check-in luggage per person check in at no extra 
charge. For departure the customers of the company to which you fly to know what 
baggage rules for your destination. For extra baggage are often additional costs 
(high). 
 
Special baggage 
Airlines are also counting costs for special baggage, such as cycling, golf bags, skis 
or a set of diving equipment. Always make a reservation for special baggage no later 
than 48 hours before departure. Your reservation must be confirmed before 
departure. For the cost for special baggage you can consult the website of the airline.  
 
On your own 
You go your own way to your destination, then you're in that case also responsible for 
local transport to the first accommodation or the agreed meeting point on the 
ground. We can vluchtschema in the case of changes, delays and/or cancellations 
cannot be held responsible for any extra costs that you need to make. 
  

PAYMENT  

We ask you within days 20% down payment on the holiday price (excluding flights). In 

the confirmation you receive no later than the first working day after booking is stated 

how you can transfer the deposit.  

For booking a flight, you must direct the full amount and the reservation fees. 

 All payment (the participation fee and the cost of the flight) get on to the account of 

our partner third party funds Foundation Certo Escrow. After you a booking 

confirmation and invoice is received, you will receive an e-mail invitation with Escrow 

Certo a user name and a password. You will be asked to log on to the secure part of 

the website of Certo Escrow. After confirming the invitation you can proceed directly 

to payment. 

 Depending on the time of booking you will get a request for payment of the deposit of 

20% (plus booking fee) and later to pay the balance of the holiday price. Or, if you're 

within 60 days before the start of the trip, to pay the entire amount at once. If the full 

amount of the trip under the terms fails to act on the account of Stichting 

Derdengelden Certo Escrow has been transferred, we reserve the right to cancel the 

trip. The cancellation policy applies are listed elsewhere in this document. For all 

bookings, the full fare must be paid no later than 60 days before departure to the 

Stichting Derdengelden Certo Escrow. Book your within this period of 60 days, then 

we expect from a payment within 3 working days.  

CANCELLATION POLICY  
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If you cancel 60 days before departure to get a share of the fare back. Then it is 

impossible for us without significant cost to the Organization of the trip cancellation 

and no refund.  

For booked flights do not apply our cancellation policy but those of the airlines, we 

have no influence on. The refund is usually 0% after booking. Cancellation must be 

sent by e-mail to Voor geboekte vluchten gelden niet onze annuleringsvoorwaarden 

maar die van de betreffende luchtvaartmaatschappijen, wij hebben daar geen invloed 

op. De restitutie is meestal 0% na boeking. Annulering dient per e-mail 

naar info@extremenaturetours.com te gebeuren. 

At the time of booking, these are our cancellation policy: 

Refunds in the case of direct (d.w.z. within 24 hours) cancellation (repealed 

agreement): 

       100% of the total amount and no booking fee 

Refund up to 120 days before the start of the trip: 

       80% of the total amount, minus the booking fee 

Refund of 119 to 60 days before the start of the trip: 

       50% of the total amount, minus the booking fee 

Refund from 59 days before the start of the trip: 

       0 percent of the total amount 

It is possible at insurance companies to insure against the cancellation of the trip (for 

unforeseen situations). The fee for a cancellation insurance vary depending on the 

size of the participation fee. If you wish, we recommend here at least 4 weeks of front 

to start with.  

CANCELLATION BY EXTERME NATURE TOURS  

If the number of persons enrolled for the package is less than the minimum number of 

participants on the website of the trip, we take a trip up to us the right to cancel no 

later than 21 days before departure. In that case, you are entitled to a refund of all 

payments that have already been done. Possibly by the traveller himself purchased 

airline tickets will not be refunded. If cancelled if the minimum number of travellers of 

the trip is not met we will not be liable for any damages of any kind.  

Special cancellation policy Hurricane chasing 

The hunt for hurricanes is a very special trip. Only a few days in advance is clearly 

what the travel destination. That may be America, but just as Japan or the 

Philippines. Even though the trip planned is at the height of the hurricanes season on 

both the Atlantic and the Western Pacific Ocean, it is possible that no hurricanes, or 

that they are all far at sea. 

mailto:info@extremenaturetravel.com
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In the special circumstance that there are no hurricanes in weather expectations are 

during the entire travel period, will the trip be canceled. We apply the following 

condition for cancellation: the probability must be less than 50% that a Hurricane 

(Atantische Ocean) or Typhoon (Pacific Ocean) comes ashore in one of the following 

countries (countries we visit possible): America, Cuba, Puerto Rico, Dominican 

Republic, Guatemala, Honduras, Jamaica, Mexico, Japan, South Korea, Taiwan, Viet 

Nam, Philippines. These are average wind speeds that exceed 119 km/h and gusts 

above 150 km/h, similar to a wind force 12 (this is comparable to the worst storm that 

ever has occurred in Netherlands).  

The tour guide decided whether the condition is met. This is done based on the 

available weather models and expectations of the bodies dealing with Hurricanes and 

typhoons. If the condition is false, we will cancel the trip. You'll get the full amount of 

the booking costs plus the booking fee back. Airline tickets are not yet booked, so 

those don't need to be cancelled. Possibly itself in advance are non-refundable costs 

of personal nature (for example, visa fees, personal equipment). Any visa fees will be 

minor, in most countries the visa is free or do not need a visa. As compensation you 

get 20% discount on the fare for Hurricane chasing of the following year.  

LIABILITY  

We are responsible for the proper implementation of the program and the travel 

agreement.  

Extreme Nature Tours nor the tour leaders of Extreme Nature Tours nor local service 

providers may be held liable for damage and/or injuries in activities unless there is 

negligence. Participation in a journey of Extreme Nature Tours is at your own 

risk. You can, of course, trust that we make every effort to travel safely and 

responsibly.  

The tour leader gives instructions on how to travel safely and about to follow 

program. We assume that people. Should this not be the case, then we will you point 

out and it can lead to exclusion from the trip without entitlement to compensation or 

refund of the participation fee. Costs resulting from exclusion from the tour as a whole 

for your own account.  

Exclusion and limitations of liability 

We are not responsible for extra costs that arise from the single-handedly late arrivals 

of participants at the agreed location. We encourage you promptly to be present at 

the agreed location. 

We are not liable if the traveller are damage can stories on insurance, as for example 

a travel and/or cancellation insurance. 

We are not liable if the traveller cannot travel in whole or in part at the incompleteness 

or lack of proper documents. 
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We are not liable in the event of changes in timetables of the local transport 

companies or airlines. These can affect the duration of travel. The participant shall not 

be entitled to a full or partial reimbursement of the program, as the posted program 

changes to the timetables of carriers or other unforeseen circumstances is impaired. 

The liability of Extreme Nature Tours for other damage caused by death or injury of 

the passenger is limited to no more than three times the travel price, without prejudice 

to the preceding paragraphs of this article is determined. 

The exclusions and/or limitations of liability of Extreme Nature Tours that are included 

in this article also apply when it comes to employees, tour leaders and any relevant 

service providers, as well as their staff, unless this is excluded by Treaty, regulation or 

law.  

No guarantee is given for the faultless and uninterrupted functioning of our 

website. The data on our website and of our other publications may at any time 

without warning and without reason by us are changed.  

TRAVEL INSURANCE  

Travel insurance you need to shut down and is a prerequisite for participation in our 

tours. We ask you the information of the insurer prior to travel, such as emergency 

number, to pass on to us.  

RIGHTS OF USE  

Extreme Nature Tours will give you the right our documents such as travel 

descriptions, packing lists and background information for private and personal 

purposes. This money from the moment of booking and as long as we may consider 

you as a travel companion on our tours. All the other use by travellers, guides and 

local team members is not allowed without the permission of Extreme Nature Tours. 

INTELLECTUAL PROPERTY, LOGOS AND RIGHTS  

The logo, images, photos and texts that walk through the various communication 

channels of Extreme Nature Tours are the intellectual property of Extreme Nature 

Tours and may not without the consent of Extreme Nature Tours are reproduced, 

used or displayed. Would you do, please send us an email 

to info@extremenaturetours.com 

The logo, images, photos and texts that run through the various communication 

channels of Extreme Nature Tours are the intellectual property of Extreme Nature 

Tours and may not be reproduced, used or displayed without the permission of 

Extreme Nature Tours. If you want to, please send us an e-mail to 

info@extremenaturetours.com with a request. 

  

mailto:info@extremenaturetours.com
mailto:info@extremenaturetours.com
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PHOTOS ON TOUR WITH EXTREME NATURE TOURS  

You go to impressive areas and chances are that you want to create pictures 

of. Would you like to not be visible on the Extreme Nature Tours website or other 

communication expressions of Extreme Nature Tours make this known to your travel 

companions and to the organization. Photos we will always remove on request, 

provided you also clearly recognizable on the photo. We will never call or surnames 

together on the website or in connection with a photo. Just as email addresses. Your 

privacy is guaranteed. See also our privacy statement, which can be downloaded 

from our website. Imagine the had on price if you as a photographer, please let us 

know! We mention your name.  

IN CONFIDENCE DEALING WITH EMAIL ADDRESSES  

We find it valuable to give our travel companions the chance to come into contact with 

each other. For example, to make an appointment in order to travel to and from the 

airport. Email addresses are provided to each other for this reason in confidence. It is, 

in everybody's interest, strictly prohibited this email addresses for other than Extreme 

Nature Tours travel related goals. Let alone the transfer this data to third parties or 

sending mailings to people about whose data you through Extreme Nature 

Tours. Under this protection are also related to Extreme Nature Tours communities 

such as Facebook, LinkedIn, instagram and Twitter. 

PHYSICAL OR MENTAL DISORDERS  

Forget not to report physical and/or mental disorders. It is important to provide 

information relating to your physical and mental state (including the use of 

medications) as that can cause discomfort, danger or risks for you or your travel 

companions. Also indicate the special details for Extreme Nature Tours may be of 

interest to a good implementation. Extreme Nature Tours help you personally before 

departure by sending an e-mail to go to that information.  

PROVIDING INFORMATION  

Extreme Nature Tours provides you with on the Dutch and Belgian nationality 

information on Passport, visa and any health formalities required for the country and 

the travel area of interest. We are not responsible if you do not have the correct 

documents so that (part of) the trip No.  

You are responsible to obtain additional information that might be on you 

personally. Also in time for departure after or go the previously obtained information in 

the meantime, has not changed. Extreme Nature Tours provides as much information 

as possible that may be of interest to a worry-free trip and you also provides current 

news if known.  

FAILING IN THE OBLIGATION TO PROVIDE INFORMATION  

  



 
  
 
 
  

 

version 07.06.2018 

10 

If you are short in the obligation to provide information as referred to under 

paragraphs above, then Extreme Nature Tours you of (further) participation in the 

trip. Any associated additional costs can be charged.  

COMPLAINTS  

In the event of complaints during the trip the participant must immediately report this 

at the tour guide so that they have the opportunity to fix it. The complaint must be in 

writing. Any right of the traveler to compensation can be limited or excluded if the 

traveller his/her complaint not made known during the trip and we thereby not was 

given an opportunity to remedy the shortcoming. 

 No later than 30 days after returning to the Netherlands, the complaint in writing and 

motivated with us be made known via info@extremenaturetravel.com If this complaint 

is not satisfactorily resolved. The traveller gets to this, at the latest, within one month 

after receiving a written response from us. 

Until no later than 90 days from the end, the traveller can refer the dispute to a 

competent lawyer to mediation or the competent court-in the event that the traveler 

will find that the complaint is not satisfactorily handled, and parties are not together in 

fairness to a right solution. All disputes between us and the passenger is the Dutch 

law is applicable. 

Any complaints or claims about your trip are separate from the trip guaranteed that 

you have via STO.  

DISCLAIMER  

  
Subject to Extreme Nature Tours on the website, social media, in brochures, flyers, 
ads, and other publications. 
  
Obvious errors and errors, printing errors not bind us. No rights can be derived from, 
nor claim to be made on the contents of the Extreme Nature Tours websites, social 
media like facebook, istragram, brochures, flyers, ads and other Extreme Nature 
Tours publications. 
  
Although the composition of the content of our publications the utmost care is 
exercised, the possibility exists that certain information (over time) or not (more) 
correct. We are not liable for any damage that may result from the use of data from 
the by Extreme Nature Tours-created websites, brochures, flyers, advertisements, 
and other publications and cannot give any guarantees with regard to the nature and 
content of our publications. 
  
We hereby disclaim expressly disclaims all liability for damages resulting from the use 
of the published data or data that links on our website (s), brochures, etc., refer. 
  
References or links to other websites or resources that are not owned by us are only 
included for the information of the user of the website. We are not responsible for the 
availability of such websites or resources. We are not liable for any damage or loss 

mailto:info@extremenaturetravel.com
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caused by or in connection with use of or reliance on the content, goods or services 
offered on such Web sites or resources. Also no guarantee is given for the faultless 
and uninterrupted functioning of our Web sites. The data on our website and of our 
other publications may at any time without warning and without reason by us are 
changed.  

DEFINITIONS  

We, we, us, our 

Extreme Nature Tours E.g. 

Traveller 

Those who journey and the travel agreement close with Extreme Nature Tours E.g. 

Booking 

Enter into a travel agreement between the traveller and Extreme Nature Tours E.g. 

Service provider 

A party that we use when running our tours, such as an airline, local tour operator, 

driver or guide, shipping company or hotel. 

Group Tour 

An organized tour with a Dutch tour guide announced in advance and with a program. 

(Our) Website 

www.extremenaturetours.com 

Our e-mail address 

info@extremenaturetours.com 

https://www.microsofttranslator.com/bv.aspx?from=nl&to=en&a=http%3A%2F%2Fwww.extremenaturetours.com%2F
mailto:info@extremenaturetours.com

